
 
 

Policy F.Y.I. 

From the Policy Unit 
Date: 05-14-2026 
FYI-484 
Please contact the Policy Unit if you 
have questions regarding this 
announcement at 
DCSSPOLICYQUESTIONS@azdes.gov. 

 
 

 
 
 
SUBJECT: Policy FYI-484 | Restoration of CSENet Services in Maryland 

This FYI is to inform team members that Maryland's recent CSENet system is now 
restored. The Maryland Child Support Administration initially reported the issue in 
March 2026, and the DCSS issued Policy FYI-479, Notification of a significant CSENet 
transmission failure in Maryland. 

If you have questions, please contact the Maryland Central Registry Unit at 
ic.register@maryland.gov. 

We urge DCSS team members to view this information directly on The PORT and not create a separate personal file. 
Please do not reply directly to this message as we will not be able to respond. This email address is only used for outgoing mail. 
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